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?Train ing wi l l  help 
dest igm atize the  
aut ism  label  and     
help people have     
m ore m eaningful        
and sat isfactor y     

l ives.? 

Dr. Bruce W exler  

Execu t i ve Sum m ar y

W hen a pat ient wi th aut ism  spectrum  disorder  ar r ives in  an 
em ergency room , dentist?s off ice or  other  heal th care sett ing 
the chal lenges for  them  and their  providers can be substant ial .

Br ight l ights, loud noises, and the prodding of str angers can 
easi ly tr igger  anxiety, even to the point of cr isis. And i t?s 
happening m ore and m ore often. 

Aut ism  is the fastest-growing developm ental  disorder  in  the 
countr y. About 1 in  68 U.S. chi ldren eight years of age have 
aut ism , according to The Centers for  Disease Control  and 
Prevention. Roughly two m i l l ion Am er icans car r y a diagnosis of 
Aut ism  Spectrum  Disorder  (ASD). 

Because chi ldren and adul ts wi th aut ism  have a h igher  
com orbidi ty r ate of other  chronic diseases than the general  
populat ion, they wi l l  spend m ore t im e in  heal th cl in ics and their  
caregivers wi l l  spend four  to six t im es m ore on their  m edical  
expenses. 

This paper  is not about the causes of aut ism , the advantages of 
ear ly in ter vent ion or  new drugs on the hor izon. W hi le those are 
cr i t ical  issues, the in teract ions between heal th care providers 
and pat ients with aut ism  are raising im por tant publ ic heal th 
quest ions.  

Roughly 77 percent of pr im ary care physicians, nurses and 
other  heal th professionals across the countr y who par t icipated 
in  a 2015 Kaiser  Perm anente study rated their  abi l i ty to care for  
som eone with aut ism  as poor  or  fair. 

M eanwhi le, people with aut ism  and their  caregivers rout inely 
r epor t negative exper iences with the heal th system  and 
concerns about the qual i ty of care they receive. 

H eal th care leaders now have the power  to create 

aut ism -fr iendly sett ings and im prove the heal th of that growing 
populat ion. Professional  tr ain ing and cer t i f icat ion is the single 
m ost im por tant step in  m ak ing a com m itm ent to h igh qual i ty 
care for  people with developm ental  disabi l i t ies. I t  also m akes 
good business sense, boost ing the heal th center?s com peti t ive 
edge by im proving pat ient safety, r educing legal  l iabi l i ty and 
decreasing str ess for  providers and pat ients. 

- 1 in 68 U.S. 
children who  
are eight years 
of age  have 
autism

                                                

- Interactions 
between health 
care providers 
and these 
patients raise 
important  
public health 
questions

- Autism-friendly 
centers can 
improve the 
health of this  
growing 
population 
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W hy Au t i sm  Can  be Chal l en gi n g 

Autism  is a neurodevelopm ental  disorder  wi th a wide range 
of sym ptom s and im pairm ent levels r anging fr om  m i ld to 
severe. No two people with aut ism  wi l l  exhibi t  the sam e 
behavioral  character ist ics. 

W hi le r esearchers don?t know the exact cause, i t  is general ly 
thought to be related to brain  str ucture abnorm al i t ies. 

Like everyone, people with aut ism  use their  f ive senses to 
engage their  envir onm ent. But they can?t process i t  as 
quick ly. Therefore, they can becom e overwhelm ed in  publ ic 
sett ings - l ike an em ergency room  or  dent ist?s off ice - by the 
sensory over load and changes to their  r out ine. 

They can becom e withdrawn, uncom m unicat ive and anxious 
as they str uggle with social  in teract ion and m isread 
nonverbal  clues. The confusion and stress can lead to 
com pulsive or  r i tual ist ic behavior, aggression, or  even a 
com plete m el t  down. 

Because the aut ism  spectrum  m anifests in  m any ways, 
professionals m ight th ink  that i f  they know one person with 
aut ism  they understand the disorder, said Dr. Pam ela Rol l ins, 
an aut ism  exper t. She is work ing with a team  of r obot ics 
designers on an ar t i f icial ly in tel l igent r obot to in teract wi th 
chi ldren who have ASD. 

?There are unprecedented chal lenges around aut ism ,? 
Rol l ins said. ?I f you?ve seen one aut ist ic person, you?ve only 
seen one person with aut ism .?  

For  exam ple, Rol l ins descr ibed an exper ience involving a gir l  
wi th h igh funct ion ing aut ism  who went to see a dentist . 
Because the gir l  presented relat ively m i ld sym ptom s, the 
dentist  and staff didn?t appreciate the nuances of her  
disorder. 

?They didn?t tr eat her  the way they should have tr eated her  
and there was a huge tantrum ,? Rol l ins said, not ing i t  took  the 
gir l  a long t im e to r ecover  fr om  the exper ience. ?They didn?t 
tr eat her  wi th the respect they needed to tr eat her  wi th.? 

Car i n g for   Pat i en ts w i th  Au t i sm   
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- Overwhelm ed 
in  publ ic 
sett ings   

- Confusion     
can lead to 
r i tual ist ic      
and    
aggressive 
behavior

- Unprecedented 
chal lenges 
around     
aut ism

?They didn?t 
tr eat her  the way 
they should have  
tr eated her  and 

there was a huge 
tantrum .? 

Dr. Pam ela 
Rol l ins

https://en.wikipedia.org/wiki/Social_interaction
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Pr eval en ce, Com or bi d i ty  an d  Agi n g

Autism  is the fastest-growing developm ental  disorder  in  the 
U.S., according to Autism  Speaks, an advocacy group that 
sponsors aut ism  research, awareness and outreach act ivi t ies. 1 

As of 2010, the CDC est im ates that 1 in  68 chi ldren in  the U.S. 
have the disorder. That?s a rough average of both sexes, since 
aut ism  is alm ost f ive t im es m ore com m on am ong boys (1 in  
42) than gir ls (1 in  189). 2 

This r eflects about a 120 percent increase between 2000 and 
2010, a tr end that m ay be in fluenced by changes in  diagnost ic 
cr i ter ia. W hi le l i t t le is known about adul ts wi th aut ism , the 
f i r st  generat ion of people diagnosed with aut ism  in  chi ldhood 
are now reaching m iddle age. The CDC est im ates that m ore 
than 1 percent of the total  U.S. populat ion has aut ism , but that 
doesn?t include people who have been m isdiagnosed, never  
form al ly diagnosed or  who don?t r eceive services. 3

Autism  takes i ts tol l  in  other  ways, too, due to the l ikel ihood of 
com orbidi ty. Adul ts wi th aut ism  are m ore than twice as l ikely 
as those without i t  to have depression, anxiety or  bipolar  
disorder, and to attem pt suicide, according to the Kaiser  
Perm anente heal th study. 4

They are also m ore prone to have diabetes, gastroin test inal  
disorders, epi lepsy, sleep disorders, hear t disease and high 
blood pressure. 5
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two-and-a-hal f years old. 

?W ith a l i t t le education they can 

recognize i t  when they see i t ,? Shore 

said. ?Otherwise, i t?s a com plete 

m ystery. They don?t know what to do. 

I t?s l ike you?re speak ing another  

language.? 

The lack  of aut ism  awareness in  heal th 

care sett ings and providers? inabi l i ty to 

appropr iately assess these pat ients 

doesn?t bode wel l  for  del iver ing 

effect ive care to th is populat ion. 7 

Som e aut ist ic pat ients have hesi tated to 

disclose their  diagnosis to providers out 

of fear  of discr im inat ion, according to 

in ter views with r oughly three dozen 

adul ts wi th aut ism  and two dozen of 

their  caregivers. 8 Alm ost al l  of them  

urged providers to get tr ain ing on 

aut ism . 

?I  hope tr ain ing wi l l  help dest igm atize 

the aut ism  spectrum  disorder  label  and 

we can do som ething to help people 

have m ore m eaningful  and sat isfactor y 

l ives,? said Dr. Bruce W exler, professor  

em er i tus of psychiatr y at Yale School  of 

M edicine. 

?W e can tr ain  heal th care providers so 

they are m ore com for table them selves, 

which wi l l  m ake for  m ore hum ane 

in teract ions,? W exler  said.

 

H eal th care providers who are 

unprepared to address the special  

needs of the aut ist ic populat ion in  

em ergency room s and other  pat ient 

sett ings can easi ly get tr ipped up. 

I t  has becom e clear  that providers 

need m ore education in  th is area. A 

Kaiser  Perm anente survey of near ly 

1,000 doctor s, nurses and social  

workers across the countr y showed 

that 77 percent of them  rated their  

abi l i ty to care for  som eone with 

aut ism  as poor  or  fair. 6 M any 

providers expressed in terest in  

learn ing about people with aut ism  

and how to better  care for  them . 

?These physicians revealed that they 

don 't  know what to do when faced 

with an individual  wi th aut ism ,? 

according to the Kaiser  study,  which 

was presented at the M ay 2015 

In ternat ional  M eeting for  Aut ism  

Research. 

?Som e of them  said that they feel  

uncom for table around people with 

the disorder.? 

That?s not surpr ising, said Dr. 

Stephen Shore, an in ternat ional  

aut ism  exper t, best-sel l ing author, 

and board m em ber  of In ternat ional  

Board of Credential ing and 

Continuing Education Standards 

(IBCCES). Shore was diagnosed with 

the disorder  when he was 
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To im prove the accuracy of diagnosing of people with 

aut ism -related disorders, changes were m ade to the 

Diagnost ic and Stat ist ical  M anual  of M ental  Disorders, 

culm inat ing in  the release of the DSM -5 in  2013.

The DSM -5 created the aut ism  spectrum  disorder, 

com bin ing what previously had been four  separate 

disorders, including Asperger?s, in to one broad category 

with di fferent levels of sever i ty. 9

The upcom ing Oct. 1, 2015 deadl ine for  the next DSM -5 

revision speci f ical ly targets coding changes for  insurance 

claim s. Use of these new codes, known as the In ternat ional  

Classi f icat ion of Diseases, 10th Revision (or  ICD-10), wi l l  

avoid delays in  r eim bursem ent for  cl in ical  services. 

According to the Am er ican Psychiatr ic Associat ion, m ost 

pract i t ioners won?t need addi t ional  tr ain ing since the 

DSM -5 m anual  l ists both the old code and the new code, 

m ak ing a sm ooth tr ansi t ion to assign val id, 

H IPAA-com pl iant ICD-10 codes to psychiatr ic diagnoses. 

But i t  m ay behoove cl in icians to tr ain  adm in istr ator s, 

in form ation technology special ists and coding 

professionals. .

- DSM -5       
created      
aut ism   
spectrum  
disorder

- New ICD-10 
insurance   
codes take  
effect Oct. 1

- DSM -5              
l ists both the   
old  and new 
codes 
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The Un m et  H eal th  Car e 
Needs of  Peopl e w i th  Au t i sm  

A com par ison of heal th care 

exper iences shows that chi ldren and 

adul ts wi th aut ism  are m ore l ikely to 

have unm et heal th care needs and 

that adul ts wi th aut ism  use the 

em ergency room  twice as often as 

those without the disorder.10

This study ? the f i r st  to obtain  input 

fr om  adul ts wi th aut ism  ? also 

showed dispar i t ies in   

pat ient?provider  com m unicat ion, 

lower  pat ient sel f-eff icacy, and lower  

usage of preventive services. 

Parents are desperate to f ind 

qual i f ied heal th care providers who 

are sensi t ive to aut ism  and know 

how to in teract wi th their  chi ldren. 

Yet these services and providers are 

woeful ly inadequate, according to 

advocates for  people with aut ism .

 ?Cur rent ly there are wait ing l ists to 

access aut ism  services al l  across the 

United States, largely due to a dear th 

of exper ienced providers,? 

according to the Center  for  Aut ism  

Research, a r esearch inst i tute at the 

Chi ldren?s H ospital  of 

Phi ladelphia.11

Busi n ess Oppor tun i t i es                

i n  Ser v i n g th i s                   

Tr eatm en t  M ar k et  

The Econ om i cs of  Tr ai n i n g 

H eal th  Pr ofessi on al s 

Train ing heal th care providers can be 
the single m ost im por tant step in  
showing a com m itm ent to h igh qual i ty 
care for  people with aut ism  and their  
caregivers.

W ith professional  and convenient on l ine 
tr ain ing and cer t i f icat ion program s l ike 
IBCCES, there now exists an oppor tun i ty 
to do good for  people with aut ism  and 
generate profi ts, too. Special ized tr ain ing 
boosts the heal th faci l i ty?s reputat ion 
and credibi l i ty, which in  turn grows the 
custom er  base and sets i t  apar t fr om  
com peti tor s, a big advantage in  a 
crowded m arketplace. 

?I t?s som ething we jum ped on,? said 
Jacksonvi l le Speech and H ear ing Center  
President M ichael  H owland, who hir ed  
IBCCES to tr ain  and cer t i fy h is ent i r e 
work for ce, including fr ont off ice staff. 
?Because of the growing incidence of 
aut ism  and the real  need that is out 
there.?12

In  fact, the physical  and em otional  
hardships for  chi ldren and adul ts wi th 
aut ism  generate sign i f icant econom ic 
costs. 
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Diverse oppor tun i t ies exist for  a wide 

range of heal th issues com m only 

related to aut ism , especial ly in  the f ields 

of neurology, gastroenterology, 

cardiology,  and diabetes. That doesn?t 

include tr eatm ent opt ions for  aut ism ?s 

core sym ptom s, which often require 

speech, language, occupational , and 

physical  therapy. 

?W hi le r esearch on causes and cures 

for  aut ism  is vi tal  and wi l l  m ake for  a 

better  future, services for  those who l ive 

with the disorder  are essential  today,? 

said Anne S. H olm es, chairperson of the 

Autism  Society?s Panel  of Professional  

Advisors and IBCCES board m em ber. 

?Am ong the m ost pressing concerns is 

the lack  of attent ion given to the needs 

of these chi ldren once they becom e 

adul ts and cont inue to r equire suppor t 

and special ized services.?

Pat i en t  Safety ? Reduci n g 

Li abi l i ty

H ospitals, heal th providers and 
therapists have a professional  duty to 
provide a h igh standard of care for  their  
pat ients. But providers who don?t 
understand the un ique nature of people 
with aut ism  m ay fal l  shor t of that goal . 

Pat ient incident r epor ts bear  that out. 
W hen i t  com es to pat ient safety, the 
potent ial  for  ser ious harm  is three t im es 
greater  for  pat ients  wi th ASD than with 
the general  populat ion, according to the 
Pennsylvania Patient Safety Author i ty?s 
study of pat ient incident r epor ts over  a 
10-year  per iod.15

The Pennsylvania Patient Safety 
Author i ty r eviews scient i f ic evidence to 

help heal th care system s im prove safety 
pract ices and the del iver y of care. The 
Author i ty found that pat ient safety 
standards tend to over look  pat ients with 

aut ism .

13, 14



I t  concluded that  the top r isk  

r educt ion str ategy is to tr ain  al l  staff - 
heal thcare providers and al l ied heal th 
professionals ? on the character ist ics 
of ASD, the chal lenges faced by 
pat ients with ASD and their  fam i l ies in  
the acute care sett ing, and m ethods to 
im prove these in teract ions. Train ing is 
another  word for  prevention and i t  can 
go far  to r educe m edical  l iabi l i ty.

"Anyth ing to r educe that is good,? said 
Shore. ?Thousands of dol lar s are spent 
on l i t igat ion and that?s m oney that 
could have been spent on helping 
k ids.? 

Com passi on : The  
Au t i sm -Fr i en d l y M ed i cal  
M odel  

An In ternet search of the phrase 
aut ism -fr iendly displays a long l ist  of 
schools, r estaurants, cru ise ships, 
theaters, and workplaces. But the l ist  
contains few hospi tal  em ergency 
room s or  com m unity heal th sett ings.  
This is unfor tunate. Creat ing an 
aut ism -fr iendly envir onm ent, or  
Cer t i f ied Autism  Center, m eans 
pat ients with aut ism  wi l l  feel  
welcom ed and they?l l  be calm er  and 
better  able to r elate to others. 

This is huge rel ief for  parents and 
caretakers. 

?For  pat ients with aut ism  and for  their  
fam i l ies or  caregivers, th is can be a 
n ightm are exper ience,? said Dr. Olga 
Goldfarb, dir ector  of the Autism  
Program  at Capital  H eal th?s Inst i tute 
for  Neurosciences. ?They have 
problem s in teract ing and approaching 
other  people. I t  can be very scary for  
those with aut ism .?16 

H ow  to Im pr ove the H eal th  

Ou tcom e an d  Exper i en ce     

for  Pat i en ts w i th  Au t i sm : 

- Avoi d  t r i gger i n g sen sor y 

over l oad . Som e peopl e w i th  

au t i sm  m ay be hyper sen si t i ve 

to chan ges i n  si gh t , touch , 

sm el l , taste, an d  soun d . 

- Usher  pat i en ts to a qu i et , m or e 

d i m l y-l i t  r oom  w i th  l ess 

equ i pm en t  

- Tr eat  the pat i en t  i n  a m an n er  

that  i s as m i n i m al l y  d i sr upt i ve 

as possi bl e. 

- Com m un i cate w i th  the 

car egi ver  or  fam i l y  m em ber  to 

get  an  ef fect i ve m ed i cal  h i stor y. 

-  St i ck  to quest i on s that  r equ i r e 

on l y a ?yes? or  ?n o? an sw er . 

- Let  pat i en ts see an d  touch 

i n st r um en ts an d  m ater i al s that  

w i l l  be p l aced  on  thei r  bod i es. 

- Be d i r ect  an d  factual : Real i ze 

that  you r  body l an guage or  

soci al  cues m ay n ot  be p i ck ed  

up. 
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Goldfarb works at one of the countr y?s 
two aut ism -fr iendly em ergency room s: 
the pediatr ic em ergency room  at 
Capital  H eal th M edical  Center  in  
H opewel l  Township, N.J., which opened 
in  October, 2014. The only other  
aut ism -fr iendly em ergency room  in  the 
countr y is at Colum bia M em or ial  
H ospi tal  in  H udson, N.Y., which also 
opened last year.

W hy Staf f  Cer t i f i cat i on  Thr ough 

IBCCES i s the Best  Sol u t i on  

Reputable on l ine cer t i f icate program s 
can del iver  credentialed pract ical  sk i l ls 
in  a convenient and cost-effect ive 
m anner, saving em ployees and 
em ployers the t im e and expense of 
tr adi t ional  un iversi ty classes. 

The In ternat ional  Board of 
Credential ing and Continuing 
Education Standards (IBCCES) form ed 
in  2001 for  that very reason. W ith i ts 
qual i ty education par tners and high 
standards, IBCCES ensures that those i t  
cer t i f ies provide the h ighest qual i ty of 
care for  people with aut ism .17

IBCCES is the leading credential ing 
organizat ion for  professionals in  the 
f ield of aut ism  and others who work  
with people with aut ism . Students 
achieve cer t i f icat ion on ly after  passing 
a r igorous exam  adm in istered by an 
on l ine proctor ing system . 

The exam  is developed by a h ighly 
credentialed board of content exper ts 
and i t?s independently ver i f ied, 
r em oving confl ict  of in terest and 
assur ing credibi l i ty. 

IBCCES Of fer s Thr ee 

Cer t i f i cat i on  Opt i on s:

- Cer t i f i ed  Au t i sm  Speci al i st          

Appl i can ts w i th  a m aster 's degr ee 

i n  speci al  educat i on  or  r el ated  

f i el d , p l us tw o year s of  exper i en ce 

w i th  speci al  n eeds studen ts an d  14 

con t i n u i n g educat i on  hou r s.                           

- Au t i sm  Cer t i f i cate                    

Appl i can ts w ho w or k  i n  a set t i n g 

w her e they ar e l i k el y  to have 

con tact  w i th  peopl e w i th  au t i sm . 

They don ?t  n eed  a m aster ?s degr ee, 

bu t  ar e r equ i r ed  to have 14 

con t i n u i n g educat i on  hou r s. 

- Cer t i f i ed  Au t i sm  Cen ter          

Faci l i t i es r an gi n g f r om  hospi tal s, 

doctor ?s of f i ces an d  speech an d  

physi cal  ther apy cl i n i cs to Boys an d  

Gi r l s Cl ubs an d  tu tor i n g cen ter s  

w i th  h i gh l y t r ai n ed  em pl oyees w ho 

ar e fu l l y  equ i pped  to ser ve peopl e 

w i th  devel opm en tal  d i sor der s. 

- The Au t i sm  Cer t i f i cate fee i s $295. 

- The Cer t i f i ed  Au t i sm  Speci al i st  fee 

i s $495. 

- Fees don ?t  i n cl ude t r ai n i n g or  

con t i n u i n g educat i on  cou r ses, 

w h i ch  ar e avai l abl e th r ough 

IBCCES? educat i on al  par tn er s. 
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Once 80 percent of the staff at a center  is tr ained and 
cer t i f ied, the center  wi l l  be el igible to becom e a Cer t i f ied 
Autism  Center. The designat ion wi l l  di fferent iate the center  
fr om  i ts com peti t ion, posi t ion i t  for  explosive growth and 
im prove the way i t  cares for  the fastest growing populat ion 
of developm ental  disorders. The Autism  Cer t i f icate is 
sign i f icant ly m ore affordable and faster  than a ser ies of 
col lege courses, or  a degree that can cost thousands of 
dol lar s. 

A few organizat ions m ake other  opt ions avai lable. Aut ism  
Train ing Solut ions offer s a l ibrar y of videos, r epor ts, and 
studies for  cont inuing education and sel f-study.18 

A Pennsylvania em ergency room  doctor  and three 
professors developed the ?Assess Com m unicate Treat for  
Aut ism  (ACT)? tr ain ing m anual  and DVD to help em ergency 
room  cl in icians deal  m ore effect ively wi th pat ients on the 
aut ism  spectrum .19 But nei ther  of these resources offer  
cer t i f icat ion that proves the em ployee is tr u ly qual i f ied to 
work  with people with aut ism . 

Unti l  m ore recently, ?the tr ain ing has not been widely 
avai lable or  distr ibuted,? said W exler, who is also an IBCCES 
board m em ber. 

Retu r n  on  In vestm en t  

Em ployees are heal th care system s? greatest asset and key to 
their  com peti t ive edge. Invest ing in  aut ism  tr ain ing wi l l  at tr act 
new custom ers, increase refer rals, r aise product ivi ty, im prove 
pat ient safety, and reduce l iabi l i ty. 

I t 's not hard to just i fy the costs. From  a m arket perspect ive 
parents are desperately searching for  heal th care pract i t ioners 
who understand aut ism .

- IBCCES is m ore 
affordable and 
faster  than 
col lege courses 
or  a degree

- Cer t i f icat ion 
proves an 
em ployee is  
qual i f ied to  
work  with 
people with 
aut ism

- Parents are 
searching for  
providers who 
understand 
aut ism

It offer s a great way to m eet heal th professionals where they 
are, so they can take advanced or  special ized courses of study 
without com plet ing col lege prerequisi tes. 

?IBCCES is f i l l ing a real  need, a gap,? said Shore. ?I t?s 
educating people al r eady in  the f ield who do not have t im e or  
who need the credi ts. I t  provides a n ice, str eam l ined way of 
gett ing i t . I t  wi l l  m ake them  so m uch m ore eff icient in  
work ing with people on the aut ism  spectrum .? 



Autism  cer t i f icat ion wi l l  bui ld the faci l i ty?s reputat ion and 
the com m unity?s confidence in  i ts abi l i ty to provide the best 
care for  people with developm ental  disabi l i t ies. 

Becom ing a Cer t i f ied Autism  Center  wi l l  help faci l i t ies 
di fferent iate them selves fr om  their  com peti tor s and posi t ion 
them  for  the growth that?s inevi table with th is fast growing 
populat ion of developm ental  disorders. 

From  a hum an resources perspect ive, upgrading em ployee 
sk i l ls m akes good business sense, as i t  has been proven to 
attr act and keep good em ployees, r educe turnover, and boost 
job sat isfact ion. 

From  a m edical  l iabi l i ty perspect ive, aut ism  tr ain ing can help 
keep heal th centers and their  staff out of cour t and save 
hundreds of thousands of dol lar s in  m alpract ice costs. As 
previously noted, the Pennsylvania Patient Safety Author i ty 
poin ted to aut ism  tr ain ing as the top r isk  r educt ion str ategy 
for  heal th faci l i t ies in  that state. And for  good reason: The 
average award for  heal thcare m istakes in  the outpat ient 
sett ing is r oughly $290,000, according to a four -year  study of 
legal  sett lem ents and jur y awards publ ished in  the Journal  of 
the Am er ican M edical  Associat ion.20

Con cl usi on  

I t  is now clear  that professional  tr ain ing and cer t i f icat ion can 
be the single m ost im por tant step in  showing a com m itm ent 
to h igh qual i ty care for  people with aut ism  and their  
caregivers. 

For  a populat ion with a h istor y of di ff icul t  heal th care 
exper iences, tr ain ing and cer t i f icat ion wi l l  go far  to el im inate 
dispar i t ies and im prove access to care. 

Consider ing m edical  l iabi l i ty, the growing m arket of people 
seek ing providers who understand aut ism  and m any 
providers? discom for t wi th the topic, heal th care leaders are 
confronted with a power fu l  argum ent to get their  ent i r e staff 
t r ained. 

 

- Cer t i f ied 
Autism     
Centers       
stand above   
the   
com peti t ion  

- Aut ism    
tr ain ing        
keeps heal th 
centers out        
of cour t    

- Aut ism   
cer t i f icat ion 
shows a 
com m itm ent    
to h igh        
qual i ty care 
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?W ho?s the good doctor, who?s the good dentist  who wi l l  
understand our  chi ldren so we don?t have bad exper iences,? 
Rol l ins said. 
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